


Polywall Troubleshooting Checklist


	About

	
This document is written to help engineers who configure Polywall.

It is a checklist of the most common problems with an indication of the causes.

List of common network ports used by Polywall is listed on the end of this document.






	Problem
	Reasons

	i

	No content displayed / created in repositories
	
	· Polywall Worker is not installed
· Port 8081 is blocked by antivirus or firewall
· Port 8081 is occupied by a third-party program
· Polywall Worker is installed with  “Encryption” mode 

	
	
	
	--- Additionally, if Encryption is used ---

· Polywall Worker was installed without “Encryption”
· Polywall Server IP address with 8081 port is not added to the antivirus exception list

	ii
	Hardware ID is not displayed in Configuration Wizard

	
	· Port 8080 is blocked by antivirus or firewall
· Port 8080 is occupied by a third-party program
· Polywall Server is configured in https mode

	iii
	No reverse image in Live section in Polywall Designer 

	
	· Polywall Visualizer is not installed
· Polywall Visualizer is not configured correctly: Room ID, Display ID, Server address 
· Port 8086 is blocked by antivirus or firewall
· Port 8086 is occupied by a third-party program
· Polywall Server is not configured correctly: Display ID

	iv

	Green line when video is playing
	
	· DMA Direct is turned off
· VLC plugin is not installed

	v

	Video content is freezing

	
	· Weak CPU\GPU
· Bad internet connection
· Hardware decoding is disabled
· Datapath DMA Direct is turned off
(Applicable to Datapath GPU)
· Source is working on OpenGL\ WebGL. For example - “cybermap.kaspersky.com” (Applicable 
· to Datapath GPU)


	

	Meta file error

	
	· Polywall Worker is not installed
· Port 8081 is blocked by antivirus or firewall
· Port 8081 is occupied by a third-party program
· VSN uses a several network interfaces
· Polywall Worker was installed with  “Encryption” mode

	
	
	
	--- Additionally, if Encryption is used ---

· Polywall Worker was installed without “Encryption”
· Browser blocks 8081 port usage

	vi

	Polywall Designer web page cannot be opened
	
	· Polywall Server was installed on localhost
· Polywall Server is disconnected from the network 
· Polywall Server is installed on the external network interface
· Port 8080 is blocked by antivirus or firewall
· Port 8080 is occupied by a third-party program

	vii

	IP streaming playing with delays
	
	· Datapath SQX\Matrox IPX is not turned on in Polywall Visualizer
· Network connection is unstable

	viii

	Hardware inputs are not displayed

	
	· Using capture cards other than Datapath or Matrox
· Polywall Worker is not installed
· Port 8081 is blocked by antivirus or firewall
· Port 8081 is occupied by a third-party program
· Polywall Worker is installed with  “Encryption” mode

	
	
	
	[bookmark: OLE_LINK22]--- Additionally, if Encryption is used ---

· Polywall Worker was installed without “Encryption”
· Browser blocks 8081 port usage

	ix
	Scenario cannot be run
	
	· Scenario is saved in the incorrect folder
· The user has no rights to run the scenario

	x
	PC folder or drive not showing under “Local Computer”
	
	· Polywall Worker is not installed
· Polywall Worker service is stopped or not started



 
POLYWALL TCP PORT NUMBERS 

	8080
	Polywall Server and Polywall Designer

	8081
	Polywall Worker

	 8086-8087
	Polywall Visualizer

	5900
	Polywall Agent




